
Step 1

Required forms and key 
information for moves 
to Canada 

MOVING TO CANADA

This guide will walk you through the steps 
to complete and return the documents 
required to complete your move. 
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Important Items to Note Before Starting 

Your move is a “goods to follow” move. This 
means Canada Border Services Agency (CBSA) 
requires you and your party to be in Canada at 
the time your container crosses the border.

All containers are subject to inspection by CBSA. 
In the event of a random inspection, the lock 
on the container will be removed and replaced 
with a new one at the account holder’s expense. 
The account holder is also responsible for any 
fees incurred upon inspection.

Your goods are subject to assessment of 
duties and taxes by CBSA. This transaction 
is between you and CBSA; PODS is at no 
time involved.

After crossing the border, the container 
will go directly to our receiving/bonded 
facility. We’ll email you with information on 
contacting the facility to schedule a visit. After 
your visit to the facility, you will need to go to 
the local CBSA office. You must bring ID and 
the original paperwork. The account holder 
must be the same person clearing customs 
and moving to Canada.

The schedule is subject to change. While we try 
to make your cross-border move as seamless as 
possible, please note that a delay could occur. 
We encourage you to be patient and we will 
contact you immediately in the event of a delay.

All documentation must be submitted to PODS 
before you can schedule your container for 
transit. Please note that all scheduled service 
dates will be based on current availability.

Download and save the following forms as separate 
PDFs. Use the instructions in this guide to assist you in 
completing the forms, and use the Examples section 
for reference. Note that CBSA requires handwritten 
signatures. Digital signatures won’t be accepted and 
will cause service delays.

A

B

C

Form B4A — Personal Effects Accounting Document 
(list of goods imported). This form is used to list 
all goods that will be arriving in Canada separately 
from you.

Form B4E — Personal Effects Accounting 
Document (Settler, Former Resident, Seasonal 
Resident, or Beneficiary). This form is used to list 
all goods that you are bringing with you at the 
time of entry into Canada.

PODS Canada Customs Form.

For more information:
(855) 706-4758 
PODS.com/moving-to-canada 

https://image.email.pods.com/lib/fe3b11727664047c761773/m/1/99eea4a4-2088-4e45-b363-88e41bd1202c.pdf?j=26061621&sfmc_sub=1113852207&l=226968_HTML&u=348671380&mid=523001330&jb=1&utm_source=sfmc&utm_medium=email&utm_campaign=&utm_term=&utm_content=Personal+Effects+Accounting+Document+(list+of+goods+imported)+(Form+B4A)&utm_id=26061621&sfmc_id=1113852207
https://image.email.pods.com/lib/fe3b11727664047c761773/m/1/e55b5106-9e9d-4ada-b4ba-2fdfdbaa0b52.pdf?j=26061621&sfmc_sub=1113852207&l=226968_HTML&u=348671381&mid=523001330&jb=1&utm_source=sfmc&utm_medium=email&utm_campaign=&utm_term=&utm_content=Form+B4E&utm_id=26061621&sfmc_id=1113852207
https://image.email.pods.com/lib/fe3b11727664047c761773/m/1/1d89956f-17f4-4e91-ba97-8546e50c1923.pdf?j=26061621&sfmc_sub=1113852207&l=226968_HTML&u=348671382&mid=523001330&jb=1&utm_source=sfmc&utm_medium=email&utm_campaign=&utm_term=&utm_content=Canada+Customs+Form&utm_id=26061621&sfmc_id=1113852207
http://PODS.com/moving-to-canada  
bherald
Sticky Note
Completed set by bherald



Prepare a letter addressed to CBSA, 
indicating the purpose of the move and 
include a current phone number in the 
event a CBSA agent needs to speak to 
you directly.

Provide a copy of the account holder’s 
passport and the passports of all 
family members moving to Canada (the 
account holder will be the responsible 
party clearing customs in Canada).

Provide a copy of any visas, work 
permits, permanent resident cards, etc. 
belonging to the account holder and 
family members (if applicable).

Step 2

A

B

C
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Still have questions? 
See our Frequently 
Asked Questions for 
further information.

Email the three completed forms from Step 1 
and the additional documentation from Step 2 
to SpecialServicesPPW@PODS.com. 
Double-check that all are attached.

Step 3

https://image.email.pods.com/lib/fe3b11727664047c761773/m/1/0d783eaa-72df-4c3d-b5d2-ef3fe70398fd.pdf?j=25455654&sfmc_sub=1068263194&l=226968_HTML&u=340589246&mid=523001330&jb=1&utm_source=sfmc&utm_medium=email&utm_campaign=Cross-Border_Residential_Customers_20200601_Informational_Canada-to-US_job25455654&utm_term=FAQ%27s&utm_id=25455654&sfmc_id=1068263194
https://image.email.pods.com/lib/fe3b11727664047c761773/m/1/0d783eaa-72df-4c3d-b5d2-ef3fe70398fd.pdf?j=25455654&sfmc_sub=1068263194&l=226968_HTML&u=340589246&mid=523001330&jb=1&utm_source=sfmc&utm_medium=email&utm_campaign=Cross-Border_Residential_Customers_20200601_Informational_Canada-to-US_job25455654&utm_term=FAQ%27s&utm_id=25455654&sfmc_id=1068263194
mailto:SpecialServicesPPW%40pods.com?subject=Canada%20to%20US%20Completed%20Documents
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FORM B4A GUIDE

Personal Effects Accounting Document
(list of goods imported)

This form is used to list all goods arriving separately from you after your 
entry to Canada.

Name of importer: Your first and last name

Document no.: Leave blank

List of goods to follow: Check box

Description of goods: Provide a list of items and their value in Canadian 
dollars. You can categorize items that are similar, such as clothing, into one line. 
You don’t have to provide a detailed list of each category separately. Be sure to 
include serial numbers for applicable items such as electronics.

Sign off: Sign the form and enter the date. If you have multiple pages, sign and 
date each page.
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EXAMPLE

FORM B4A EXAMPLE
DOWNLOAD FORM HERE
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https://image.email.pods.com/lib/fe3b11727664047c761773/m/1/99eea4a4-2088-4e45-b363-88e41bd1202c.pdf?j=26061621&sfmc_sub=1113852207&l=226968_HTML&u=348671380&mid=523001330&jb=1&utm_source=sfmc&utm_medium=email&utm_campaign=&utm_term=&utm_content=Personal+Effects+Accounting+Document+(list+of+goods+imported)+(Form+B4A)&utm_id=26061621&sfmc_id=1113852207
https://image.email.pods.com/lib/fe3b11727664047c761773/m/1/99eea4a4-2088-4e45-b363-88e41bd1202c.pdf?j=26061621&sfmc_sub=1113852207&l=226968_HTML&u=348671380&mid=523001330&jb=1&utm_source=sfmc&utm_medium=email&utm_campaign=&utm_term=&utm_content=Personal+Effects+Accounting+Document+(list+of+goods+imported)+(Form+B4A)&utm_id=26061621&sfmc_id=1113852207
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Personal Effects Accounting Document 
(Settler, Former Resident, Seasonal Resident, 
or Beneficiary)

FORM B4E GUIDE

This form is used to list all goods that you are bringing with you at the time of entry 
into Canada.

Leave all gray shaded areas blank

Importer’s name: Your first and last name

Importer’s address: Your address in Canada

Country of origin: United States

Country of export: Canada

Description of goods: List the items you are bringing with you. You can 
categorize items that are similar, such as clothing, into one line. It is recommended 
to include additional pages with details of the items in each category. Be sure to 
include serial numbers for applicable items such as electronics. For jewelry, use the 
wording from your insurance policy as a description.

Conveyances of vehicles being imported to Canada: Complete this 
section if you are importing a vehicle. Otherwise, leave it blank.

Additional list of goods: Under “Goods to follow,” check box        Yes

Classification type: Select the appropriate category that applies. Most 
permanent residents would match the criteria for “Settler.”

Sign off: Write the name of your city and country in the space provided, followed 
by the date when you complete the form, and then add your signature.
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EXAMPLE

FORM B4E EXAMPLE
DOWNLOAD FORM HERE

https://image.email.pods.com/lib/fe3b11727664047c761773/m/1/e55b5106-9e9d-4ada-b4ba-2fdfdbaa0b52.pdf?j=26061621&sfmc_sub=1113852207&l=226968_HTML&u=348671381&mid=523001330&jb=1&utm_source=sfmc&utm_medium=email&utm_campaign=&utm_term=&utm_content=Form+B4E&utm_id=26061621&sfmc_id=1113852207
https://image.email.pods.com/lib/fe3b11727664047c761773/m/1/e55b5106-9e9d-4ada-b4ba-2fdfdbaa0b52.pdf?j=26061621&sfmc_sub=1113852207&l=226968_HTML&u=348671381&mid=523001330&jb=1&utm_source=sfmc&utm_medium=email&utm_campaign=&utm_term=&utm_content=Form+B4E&utm_id=26061621&sfmc_id=1113852207


EXAMPLE

FORM B4E EXAMPLE
(CONTINUED)
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PODS Canada Customs Form

This form is self-explanatory. Simply supply your name, customer number, 
container number, present address in the U.S., and destination address in Canada. 
Don’t forget to sign and date the form.

CUSTOMS FORM GUIDE
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EXAMPLE

CUSTOMS FORM EXAMPLE
DOWNLOAD FORM HERE
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https://image.email.pods.com/lib/fe3b11727664047c761773/m/1/1d89956f-17f4-4e91-ba97-8546e50c1923.pdf?j=26061621&sfmc_sub=1113852207&l=226968_HTML&u=348671382&mid=523001330&jb=1&utm_source=sfmc&utm_medium=email&utm_campaign=&utm_term=&utm_content=Canada+Customs+Form&utm_id=26061621&sfmc_id=1113852207



