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PODS containers improve response time when 
companies and individuals need it most.

Challenge:
   • ServiceMaster Clean has been in the cleaning and 
      disaster restoration business for over 50 years and 
      has more than 4,500 locations around the world.
   • ServiceMaster Clean handles events ranging from a 
      single-home or business fi re to hurricanes, mass 
      fl oods and more.
   • The company is always striving to improve the speed 
      and effi ciency of its response services.

Solution:
   • PODS provides containers which are used for 
      operations, then stored on-site or in one of their 
      Storage Centers.
   • PODS works closely with ServiceMaster Clean 
      locations to get containers to locations as quickly as 
      possible.
   • PODS’ extensive coverage and effi cient response 
      provides ServiceMaster Clean with PODS® containers 
      whenever and wherever they are needed.

Results:
   • ServiceMaster Clean can help more customers during 
      large-scale events, because PODS provides a large 
      volume of containers quickly. 
   • Service is provided more effi ciently because PODS 
      containers are used to stage operations at the 
      disaster site.
   • Locations no longer have to worry about fi nding 
      warehouse storage after an event or leasing it as a 
      contingency. PODS Storage Centers provide clean 
      and secure storage as needed and for as long as 
      needed.“PODS helps us provide a new dimension to 

our services. On-site storage capacity improves 
our salvage time and operational effi ciency.”
Bob McDonell, Senior Director
ServiceMaster Clean

“With PODS, we know we can count on a 
national vendor to assist us whenever and 
wherever we are asked to help customers.”
Bob McDonell, Senior Director 
ServiceMaster Clean

Getting to sites quickly and responding safely 
are critical objectives.

Restoration and Disaster
Recovery Case Study
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