
Extra Protection and Peace of Mind

Contents 
Protection 
Option

Based upon your declared value, a fee will be added 
to your monthly rental charge. Coverage does not 
exceed $300,000. 
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PLEASE READ THIS IMPORTANT DISCLOSURE AS IT 
RELATES TO THE CONTENTS PROTECTION OPTION
This brochure contains general and descriptive 
information only. For actual terms and conditions, 
please consult the Contents Protection/Duty To 
Insure Addendum to your Rental Agreement.
This is not an insurance policy. 

A one time transit fee of $50 is required for moves 
outside the local area.

Costs for Contents Protection
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Which Type of Losses are Covered?*

You will no longer be responsible for loss or damage 
to the container. PODS will assume responsibility and 
obtain coverage for losses to your personal property 
caused by the following:

• Burglary
• Certified Acts of Terrorism
• Collapse of the Storage Center
• Collision
• Explosion
• Falling objects
• Fire
• Hail
• Lightning
• Overflow of water
• Riot or civil commotion
• Smoke
• Snow or sleet
• Upset or overturning of the container
• Vandalism and malicious mischief
• Vehicles and aircraft
• Weight of ice
• Wind 

How Are Losses Settled?

In the event of loss, report your claim by calling 
our toll free number: 866-351-3724. Your claim 
will be assigned to an outside claims adjuster for 
appropriate handling. Among other duties, you 
will need to create an inventory of lost or damaged 
goods. Photographs and recordings serve as 
excellent proof of damage. In the case of theft, you 
must also file a police report. Please do not dispose 
of damaged goods until the claim adjuster has 
inspected them. All claims must be reported upon 
discovery of damage.

Which Types of Property are not Covered?*

PODS will not be responsible for valuable items 
that should not be put into the container such as: 
money, jewelry, furs, firearms, computer software or 
programs, credit cards, and certain other invaluable 
and irreplaceable items. Additionally, damage 
caused by improper packing, normal shifting, 
or intentional acts by you to the contents or the 
container are not covered.

*Please refer to the Contents Protection Option/Duty to Insure Addendum for more details.

You load it, we move it.

800-776-7637     pods.com

For a quote or to book online, call or visit us at:
800-776-7637 | PODS.com

Email Us For Information about the Contents  
Protection Option: Protection@PODS.com

Events that cause damage can occur, and items 
kept in storage may have little or no coverage 
under homeowners or renters insurance policies. 
Additionally, PODS is not responsible for damage 
to your stored property, so it is important to protect 
your possessions. Your PODS® rental agreement 
requires you to maintain and show proof of insurance, 
so we offer our Contents Protection Option to meet 
this requirement.

When you select the Contents Protection Option, 
your contents and the container will be covered 
against specific risks by a policy obtained by PODS. 
Whether the container is on your property, in one 
of our secure Storage Centers or in transit, your 
coverage will be effective.

Why Do You Need Contents Protection?

How To Purchase Contents Protection

The Contents Protection Option will be discussed 
when you place an order for your PODS® container. 
The amount of coverage will be based upon your 
determination of the value of your contents. Please 
note that you are required to disclose individual 
items in the container with a value in excess of 
$5,000; otherwise, such items may not be covered.


